
Provision Enterprises, Inc.
A.T.T.G.O.J.C.

PO Box 8156
Bartlett, IL 60103-8156

Phone (630) 213-0181 Fax (630) 855-5413
Email: service@trustedhvac.com

HVACR Clean and Check Service Request Form
Customer Name: _____________________________________ Address where services are to be performed:

Date: ______________________________________________

Phone: ______________________________________________

Fax: ________________________________________________ City: State: _________

Email: ______________________________________________ Zip Code: -

Hardware Information: Customer Notes:

Furnace Brand Name: _______________________________
Model number: ______________________________________
Serial Number: ______________________________________
Air Filter Size: _____X_____X_____
Circle the type of fuel used to fire your furnace: Natural Gas – Propane – Oil - Other _________________________________
Furnace location: Example; Basement, crawl space etc: _________________________________________________________

Condenser Brand Name: ___________________________________
Model number: ____________________________________________
Serial number: ____________________________________________

IMPORTANT NOTE: THE CUSTOMER IS RESPONSIBLE TO MAKE SURE THE EQUIPMENT TO BE SERVICED IS
FULLY ACCESSIBLE FOR THE REQUESTED SERVICING OR THE TECHNICIAN WILL HAVE TO RESCHEDULE
YOUR APPOINTMENT AND YOU WILL BE CHARGED $63 FOR THE SERVICE CALL PAYABLE THAT DAY.

PAYMENT AGREEMENT: I understand that a service fee of $199 applies and payment is due in IN FULL on the day the services
are rendered. Please refer to the back of this service request form for information on the clean and check procedures.
CONSIDER AN ANNUAL SERVICE AGREEMENT, WHICH SAVES YOU MONEY ON THE CLEAN AND CHECK SERVICES AS WELL AS PROVIDING YOU
DISCOUNTS ON FUTURE SERVICE AND REPAIR COSTS, SHOULD THEY ARISE. (THE COST OF AN ANNUAL SERVICE AGREEMENT IS $299).

ADDITIONAL SERVICES: Should the clean and check procedures reveal any other underlying issues with your system, those issues
will be presented to the client along with a quote for the repair(s) of same. Repairs are based on a flat rate pricing system, which
would include the cost of the parts and labor and will be billed separately. Client will have the opportunity to review and accept any
proposed additional charges, should that be necessary. Payment for said additional services would be payable IN FULL on the day the
services are rendered.

My signature below indicates that I have read, understand, and accept the terms of this service request as outlined under
sections IMPORTANT NOTE - PAYMENT AGREEMENT - ADDITIONAL SERVICES - LEGAL - and - RETURN AND
WARRANTY POLICIES of this document. If payment is to be made by credit card, my signature approves a charge to my credit
card for the full amount due for the parts and labor services rendered as a result of this service order.

______________________________________________ Date__________________________
Authorization Signature

_________________________________________________________

Print Full Name

LEGAL: Any controversy or claim relating to this agreement, or its breach, or to the relationship created by this agreement shall be settled in arbitration in
the state of Illinois. The laws of arbitration shall control all such matters. If any portion of this agreement itself is contrary to law, the remaining provisions
shall remain valid.

RETURN AND WARRANTY POLICIES on any and all products sold by Provision Enterprises, Inc. are only those offered by the manufacturers and are
solely supported by said manufacturers. Any and all returns or warranty claim processing, inquiries, diagnostic services, parts, labor, travel expenses, along
with any shipping fees associated with the return of any and all products sold, that require the assistance or service of Provision Enterprises, Inc., will be
chargeable services to our customers.

Please sign and fax this form to the fax number listed above. You will be contacted to setup your appointment along with providing you the
opportunity to ask any questions that you may have and for us to gather any additional information we may need.



Provision Enterprises, Inc.
A.T.T.G.O.J.C.

PO Box 8156
Bartlett, IL 60103-8156

Phone (630) 213-0181 Fax (630) 855-5413
Email: service@trustedhvac.com

BASIC CLEAN & CHECK SERVICE DEFINED

IMPORTANT NOTE: Due to the wide variety of heating and air conditioning equipment available on
the market today along with a large variety of older equipment still in use, the basic clean and check
procedures vary as well.

The purpose and goal of the basic clean and check procedure is to run through the given
equipment’s sequence of operation to make sure it is working the way it should. A basic visual
inspection and cleaning is done to relevant starting and running components where applicable.

Should a more thorough inspection and or cleaning of any given component be required, those items
that are not easily accessible during the basic inspection, the client will be notified prior to said
thorough inspection and or cleaning with options and pricing for said additional services.
Example(s), the furnace heat exchanger, and the furnace AC coil (“A” coil).

The basic clean and check services do not include any thermostat programing, filters, batteries, and
any and all other parts or the related labor required to install same.

During or following the basic clean and check service, the servicing technician will communicate
concerns, and make recommendations, where applicable, to the client.

DON’T BE CAUGHT OFF GUARD AND BE PREPARED BEFORE YOU NEED YOUR
HEAT OR AIR CONDITIONING!


